
                 peace of mind kit  
     
At AccuPay, we take the trust you have placed in us very seriously. We understand that you depend on us to produce 

accurate payrolls as well as accurate tax returns and payments. With that in mind, we have created this “peace of 
mind” kit containing answers to common questions as well as information regarding AccuPay’s bond and liability 

insurance. It is our hope that the information contained in this kit will ease your mind regarding any potential loss 

related to payroll.  

 

FAQ’s 

 
Q: Is AccuPay bonded? 
 

A: Yes, AccuPay is bonded, with coverage for errors and omissions as well as employee dishonesty. (copy of 

certificate available upon request) AccuPay guarantees that your payrolls and tax payments will be accurate and 

timely, and will assume financial responsibility for errors and omissions which originated from any member of 

our staff.  This includes tax penalties and/or interest due to late or inaccurate payments. In the event that the 

Client is responsible for the error or omission, AccuPay pledges to work on the Client’s behalf to achieve the 

most desirable resolution. 

 

Q: Does AccuPay Outsource its Tax Pay Service? 
 

A: AccuPay uses a combination of expert, in-house staff and the advanced technology of MasterTax software to 

process client payroll tax payments and tax returns. AccuPay was spun off from Shaub CPA Group in 1994. Our 

staff consists primarily of Certified Payroll Professionals who are experts in payroll and payroll taxes. With a 

full staff of CPA’s located in the same building, we are very comfortable with collecting and filing payroll tax 

returns for our clients. Because of this, we can quickly and effectively resolve any tax issues that may arise. 

 

Q: Does AccuPay Have Bank References for its Financial Viability? 
 

A: Yes – AccuPay uses Regions Bank to originate its direct deposit and electronic tax transactions. AccuPay 

authorizes our prospective and current clients to inquire regarding AccuPay's financial condition and business 

reputation with our account representative, Melissa Zappata. Melissa may be reached at 317-221-6288.  

 

Q: Are AccuPay’s Online Services Secure? 
 

A: AccuPay has licensed payroll software from Payroll Associates, Inc. since 2001. In that time, none of our 

clients have experienced a loss of any kind resulting from a breach in online security. In 2014, AccuPay licensed 

additional software from Kronos. Kronos applications reside in one of the only commercially available hosting 

environments that is compliant with Department of Defense (DoD) standards for a Sensitive Compartmented 

Information Facility (SCIF). Both production and offsite disaster recovery environments have completed SAS70 

Type II audits and hold SafeHarbor certifications. (See attached for more information) 

 

Q: Does AccuPay have back-up servers and disaster recovery plans in place? 

 

A: AccuPay has implemented two back-up servers to allow continuous workflow in the event of a system failure 

of the Paychoice “legacy” system. In addition, AccuPay has installed a generator capable of powering 

AccuPay’s entire facility and has implemented a back-up Internet connection to ensure continuous online 

capabilities.  
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monitoring your EFTPS tax payments 

You can monitor your Federal tax payments “24/7” by enrolling in the EFTPS system. Simply follow the 

detailed steps below to enroll in EFTPS. 

1. Go to www.eftps.com

(Note – you can also call EFTPS at 800-555-4477 and request an enrollment form)

2. Click on the “Enrollment” tab at the bottom right in red

3. Read the privacy act disclosure and click “accept”

4. Enroll as a “business” and then click “next”

5. Enter your business information, contact information, financial information (Select the second

option), “payment through a financial institution”, and click “review”

6. Verify the accuracy of your enrollment information, read the authorization agreement and complete

the electronic signature with the contact person’s name, and enter the company’s Federal EIN

7. Click/Check “accept” on the disclaimer and click “complete”

8. You will see an acceptance screen from EFTPS that provides you with an enrollment trace number.

Print this screen for your records.

EFTPS will send you an enrollment packet with your PIN and log-in information. Once the packet 

arrives, proceed as follows: 

1. Call the EFTPS at their toll-free number and follow the instructions to receive your temporary

password.

2. Log on to the EFTPS and change your password

3. After obtaining confirmation, navigate to the “Payments” tab on the EFTPS website anytime to

review a history of your Form 941 payroll tax deposits

4. “Match”the EFTPS payment history with tax deposit information provided to you by your

payroll company. AccuPay’s “Tax Liability” report has a “Total Federal Tax” amount and

date you can match to.
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Data security and compliance were top of mind when developing Kronos’ infrastructure. To 
ensure that Kronos remains an industry leader in delivering SaaS, recurring audits and 
certifications are completed. Examples include:  

• SSAE 16 - is an enhancement to the SAS70, which spells out how an external auditor should 
assess the internal controls of an outsourcing service provider and issue an attestation 
report to outside parties or to a client. 

• Safe Harbor - prohibits the transfer of personal data to non-European Union nations that do 
not meet the European "adequacy" standard for privacy protection. 

 

Data Centers 
Our data and your data, is hosted in both a primary data center, in addition to disaster 
recovery facilities, which ensures both the physical security of the data and a consistent 
uptime for the applications. Our data centers also undergo several certifications and complete 
a number of rigorous audits to ensure compliance and safeguarding of data.  
 
Our primary server farm resides in one of the only commercially available data centers 
compliant to the Department of Defense (DoD) standards for a Sensitive Compartmented 
Information Facility (SCIF).  
 
Security 
Surrounded by an iron fence, the facility perimeter is equipped with pan-tilt-zoom (PTZ) 
surveillance cameras and a 24-hour guard station to monitor access. Only pre-approved 
visitors are granted access during normal business hours and may only access common 
meeting space. All parking for visitors is restricted to areas outside the fenced perimeter and 
employee access to the data center requires biometric identification.  
 
All power and data lines are encased in armored conduit. Specially designed Lampertz vaults 
protect servers, network cabling, power sources, and related hardware against fire, smoke, 
water, moisture, and electromagnetic pulses. Vault doors are secured with biometric 
thumbprint readers and monitored by security cameras. Added security is achieved through a 
multiple-layer intrusion detection system consisting of custom firewall rule sets, private 
VLANs, and two layers of isolation.  
 
 



Reliability 

 
The facility is designed so there is no single point of architecture failure. System operation is 
monitored 24x7x365 and includes N + N power redundancy, connectivity to multiple 
backbone providers, and variable switch load balancing. All new servers have hardened 
operating systems and are given vulnerability scans.  
 
To ensure maximum uptime, the HVAC system maintains a consistent operating temperature 
and is powered by multiple 20-ton computer-room air conditioning units and three 100-ton 
chillers. Redundant power lines provide over 265 watts of power per square foot utilizing 2-
megawatt transformers. In the event of a power outage, a 2-megawatt Caterpillar diesel 
generator provides full load in less than 10 seconds and can run for more than 24 hours 
without refueling. In the event of an emergency, time-guaranteed contracts with multiple 
diesel suppliers ensure uninterrupted service.  
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