
Instructions to create an INTIME account, once you have received your welcome letter from the IDOR.    

The welcome letter It will begin with the phrase ‘Congratulations!  You are one step closer to managing 
your Indiana taxes in one convenient location’    

 Please note the Letter ID in the top right hand corner of the letter, this will be needed later on in the 
process.  Navigate to the website listed on the letter – intime.dor.in.gov   

The first screen you will see is listed below – select Registration – Create an INTIME login

 



 

Moving through the  next screens you will select ‘Create Username’, confirm you are  in the right place, 
and that you are registering as business. 

 

 



Enter the Legal information, then you will go to ‘Account Validation’  

 

 

The account validation screen will ask you to select a tax account, and method of validation.   The 
account is ‘Withholding, and validation choice will be ‘Letter ID’ 

 



You will input the letter ID found on the top right hand side of your welcome letter.  

 

The next step is to create a username, password, secret question and confirm personal contact 
information, such as email and phone number.   

Once you submit your INTIME registration, you will receive an email confirming your account.  At that 
point, you may to log in and use the INTIME.     

Please approve any POA request you may receive from Accupay as soon as possible.   


